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Dear Guests,

We would like to take this opportunity to thank you for choosing
Z Palace & Congres Center as your holiday destination.

It is a great pleasure for our team to welcome you and we would
like to invite you to enjoy your stay.
This guide has been compiled to anticipate your needs for
information about Z Palace & Congres Center, the facilities and
services provided.

It is our goal to provide for you a memorable vacation and if we
can do anything to make your stay more comfortable, please do
not hesitate to inform us, and we will aim to do everything
possible to meet your requirements.

We are looking forward to the pleasure of welcoming you to the
Z Palace & Congres Center and in assurance of our best
attention to your comfort we remain.

We wish you a lovely holiday of excellence!

Z Palace & Congres Center Team
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Ayanntoi EnmIOKERTES,

Oa JéAaue va eKUETAHAAEUTOUUE TNV EVUKaUPIA YLa va OOG
euyaptotrioovue rov ertAééarte to Z Palace & Congres Center wg¢
TTPOOPLOUO TWV SLAKOTTWV OOC.

Eivat ueyaAn uac xapa va ooa¢ KeAwoopilouue Kat oag
NTPOOKAAOUUE va amoAaUCETE tn dlapuovn oag.

O napwv odnyo¢ Exet dnuioupyndei yia va KKAUYEL TIC AVALYKES
oac¢ o€ nAnpowopisc oxetika pe to Z Palace & Congres Center,
KaBw¢ Kol TIC TTUPEXOUEVECG EYKATAOTAOELG KOL UTTNPECIEC LAG.

2TOXOC MO Eival va 00C TPOCPEPOULUE aéEXDOTEC SLAKOTTEC Ko,

EQLV UTTOPOUUE VO KAVOUUE OTIONTTOTE yla VOt KAVOUUE TN
dlauovn oag Lo AVvetn, TAPAKAAOUUE Un SLOTACETE va OGS
evnuepwoete. Oa kataBaAovue kade duvartn npoonadeia yia
vVa aVTAITOKPLIOUUE OTIC AITUITAOELS OO,

Avurntouovouue va oa¢ kaAwoopioovue oto Z Palace & Congres
Center kat oac¢ dtaBeBatwvouue yia tnv anoAutn npoocoxn Hag
otnv aveon Kot tnv eéuntnpETnon oag.

20C EUYOUOOTE UTTEPOXEC KOl TTOLOTIKEG dLtakormeg!

H ouada tou Z Palace & Congres Center
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Airport / Aspodpopia

Kavala International Airport “Alexander the Great” (KVA) is the nearest airport to Z Palace
& Congress Center, located approximately 40 kilometers away. The journey takes about 40—
45 minutes by car, following the Egnatia Highway (E90), offering a comfortable and
pleasant drive through the lush landscapes of Eastern Macedonia.

Alexandroupolis International Airport “Democritus” (AXD) is located approximately 95
kilometers from the hotel. The journey takes about 1 hour and 15 minutes by car, via the
Egnatia Highway (E90), combining easy access with beautiful views of the Thracian
countryside.

O AeBvig AepoApévag Kapalag “Meyag AAEEavdpog” (KVA) eival to mAnoléotepo
agpodpopto amno to Z Palace & Congress Center, o anootacn nepinou 40 xtAtopétpwv. H
Slabpoun Slapket mepimouv 40—-45 Aentd e To awtokivnto, akoAouBwvtag tnv Eyvatia 060
(E90), mpoodEpovTag pLa AVETN KoL EUXAPLOTN UETOKIVNON LECO OO TO KATATPAGLVO
tormio tn¢ AvatoAwkng Makedoviag.

O AweBvng AepoApévag AAe§avdpoumoAng “Anuokpttog” (AXD) Bploketal o anootaon
niepimou 95 XIALopéTpwy aro to Eevodoxeio. To taéidL Siapkel mepinou 1 wpa kat 15 Aemta
LE TO autokivnto, péow tng Eyvatiag O6ou (E90), cuvdudalovtag eUkoAn mpooBaon e
OUOPPEC ELKOVEG TNG BPAKLWTIKNG YNG.

To agpodpopio tng adLeng oag Ba e€aptnBel kuplwg Ao Tov MPOOPLOUO AVAXWPNONG COG
KaL TLG SLaBEoiueg MToeLg mov poodEpovrad.

AwatiBevral uninpeoieg petadopag (transfer) ano kot mPOG To AEPOSPOLO KoL TO ALUAVL.

Parking / Xwpog ZtaOueuong
Valet driver service to and from the parking area (Z Palace Parking)

Yninpeoia o6nyou (valet) amo kat mpog tov xwpo otabusuong (Z Palace Parking)

Air-Conditioning / KAipatiopog

Each room is individually controlled via the thermostat panel. By opening the balcony door
or window, the air-conditioning unit automatically switches off.

H biayeipion tou kKAuatiopou oe kade SwWUATLO yIVETAL AUTOVOUQ UECW TOU TTiVOKA
eAgyxou (Gepuoatatn). Ze nepintwan mou avoiéeTe TNV UMAAKOVOTTOPTA 1) KATTOLO
napadupo, To cUOTNUA KALUXTLOUOU QITEVEPYOTTOLEITAL AUTOUATA.
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ATM / Bank

Currently, there is no ATM on the premises. The nearest ATM or bank branch is located in
the town center, approximately 900 meters from the hotel.

Autn T otyun 6ev umtdpyxel ATM €VTOG TWV EYKATACTACEWY HaAG. To kovivotepo ATM n
TPATEILKO KATAOTN A BPLOKETAL OTO KEVTPO TNG ZAvOng, o anootacn nepinou 900 pETpwv
arno to Eevodoxeio.

Baggage Services / Ynnpeoia AmMookevwv

Our bell service staff will assist you with unloading your luggage upon arrival and will
deliver it to your room or suite after check-in. For any temporary storage requests, please
contact the Concierge Desk for assistance.

To mpoowTiko poag Ba avaldfel va EehopTWOEL TIG AMOOKEVEG 0O KATA TNV AdLEn oag Kat
va TG petadépel oto dwpatio/covita oag petd to check-in. Mo mpoowpvr) pUAaén twv
QTOCKEV WV 00, tapakaAoU e anevBuvBeite oto Mpadeio MAnpodoplwv (Concierge).

Cleaning and Healthy / Ka@apiotnta kot vyeinvi

Daily cleaning of common areas.

Daily room cleaning .

Daily change of bed linen upon request.

Daily change of bathroom linen upon request.

Second housekeeping service (evening turndown) available upon request.
Change of towels upon request.

Kadnuepwvn kaBaplotnta Kowoxpnotwv Ywpwv.

Kadnuepwn kabapiotnta Swuatiwv .

Kadnuepwvr aAdayr KALVOOKEMAOUATWY KATOTILV QUTAHUOTOCG.

Kadnuepwn aAdayn (atiopou umaviov KHTom authUatog.

AeUtepn unnpeoia kadaplotntag (turndown) to Bpadu Stadéoun katomiv autHUATOC.
AAdayr) METOETWY KATOMLV aUTHUATOC.
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Beach & Pool/Napalia & Mwoiva

Our guests are welcome to enjoy the private swimming pool during the summer season.
The Guest Relations Officer will be happy to assist you by providing a suitable sun lounger
and ensuring that all your needs are met. Towel service is available from 11:00 a.m. to 7:00
p.m.

Please note that the use of the swimming pool is not permitted between 7:00 p.m. and
12:00 a.m. due to scheduled cleaning procedures.

Lifeguard on duty: 11:00 a.m. — 7:00 p.m.

OL EMLOKENTEG HaG Elval eUTPOOSEKTOL va almoAaGoUV TNV LOLWTLKA Toiva Katd tn Bepvn
nieplodo. H umevBuvn unodoxng mehatwv Ba xapet va cag eEUMNPETAOEL, TAPEXOVTAG GAG
NV KAtdAAnAn Eamlwotpa kat ppovtilovtag yia TNV KAAun twv avaykwv cag. Ot
UMNpPeoieg MeToeTWY apexovtaL arnod tig 11:00 to npwi £€wg tig 19:00 to anodysupa.

INUELWVETAL WG HETAEL TwV wpwv 19:00-00:00 amayopeveTaL N Xprion tn¢ mioivag Aoyw
TIPOYPOAUUATIOUEVWV EPYACLWV KaBaplopou.

Qpadplo vavayoowotn: 11:00-19:00

Beach & Pool Bar

A wide selection of soft drinks, alcoholic and non-alcoholic cocktails, light snacks, and fresh
fruits is available.Please note that snacks and fruits are served after 1:00 p.m.

Operating hours: 07:00 a.m. — 12:00 a.m.

MeydAn mokiAia amnéd avaukTikd, aAkooAouxa Kal pn aAkooAoUxa KOKTEW, EAadpld ovak
Kal dpEoka GpoUTA.ZNUELWVETAL WG TA OVOK Kal Ta ppouta oepPipovtal peta tig 13:00.

Qpapto Asttoupyiag: 07:00-00:00

Beach and Pool towels/Metoéteg napaliog ko nioiavg

Our hostess will provide clean towels, individually packed for pool use. Please note that
bathrobes are not permitted for use at the beach or pool area.

H untebBuvn unodoxng nehatwyv Ba cag epodLaoel Pe KOBAPEG TETOETEG, ATOULKA
OUOKEUQOUEVEG YLa Xprion otnv mioiva. NoapakaAoU e ONUELWOTE MWE TA Urtoupvoulla dev
SlatiBevral yla xprion otnv mapaAio KoL otny mciva.
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Breakfast / Mpwwvo

Breakfast options are available through the breakfast menu and are served in the breakfast

area or via room service.
Breakfast serving hours: 7:00 a.m. — 10:30 a.m.

Early breakfast service is available upon request.

Ot emAoyEg TpwLvou eival SLaBEoIEG LECW TOU PEVOU Ttpwivol Kal oepPipovtal oTov
XWPO MpwLvoU f HEoWw TNG UTtnpeciag Swuatiou (room service).
‘Qpecg oepPrpioparog npwivou: 7:00-10:30

H uninpeoia npowpou npwivou ivatl Stad€oiun KoTomv autnUaTog.

Car Rental / Evowkiaon auvtokivrtou
We offer car rental services. For more information, please consult the Concierge Desk.

Mpoodépetal n duvatotnta evolkiaong autokvrtou. MNa meploocotepes MANPodopLEg,
napakaAovpe cupBouleuteite to MNpadeio NMAnpodoplwv (Concierge).

Check-in and Check-out

Check-in time is after 14:00.
Check-out time is before 12:00.

Express check-out is available.
For more information or late check-out options, please contact Reception.

Please note that credit card details will be required upon check-in.

Qpa adenc: peta tig 14:00
Qpa avaxwpnong: mpv arno tig 12:00

Elval dLaBéoun n umnpeoia ypriyopng avaxwpnong.

MNa neploocotepeg MANPOPOPLEG 1) YL avaxwpnon MEPAV TNG MPoKaBopLopEVNG WPAG,
TIAPAKAAOULLE ETUKOLWVWVAOTE UE TNV uTtodoxn.

MapakaAoU e ONUELWOTE WG Kata TNV AdLen cag Ba {ntnboulv ta oToLKEla TNG TLOTWTLKAG
o0G KAPTAG.
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Church/EkkAnoia

At a distance of 800 meters, you will find the Holy Church of Saint Raphael, Nicholas &
Irene.
2e amnootoon 800 LETPWV UTIAPXEL O LEPOG vaog ayiou PadanA NikoAdou & Elprivng.

Cigarettes and cigars/Tolyapa Kat tovpa

In order to comply with EU non-smoking legislation, smoking is not allowed in any indoor
public areas. Please note that all of our rooms and suites are also non-smoking. Ashtrays
are provided on each balcony for guests who wish to smoke. Smoking in any room will
automatically incur an additional charge of 100 Euros, which will be added to your bill upon
checkout. If unsure, please ask any member of our service team.

AkoAouBwvtag TNV eupwnaikn vouoBeoia mept anayopeuong KAMVIoUAToG, anayopeUEeTal
TO KATVLOMO O€ OTIOLOVONTIOTE KAELOTO SNUOGLO XWPO. ZNUELWVETAL ETILONG TIWG TO
KATIVLOLO QTtayOpEVETAL O€ OAQ Ta SWUATLA KAl TLG OOUiTeG. Mapéxovtal TAcAKL O€ KABE
UITOAKOVL YL TOUG KATVI{OVTEG ETILOKETTEG MaG. To KATVIOUA O€ omolodnmote SwUATLo
CUVETIAYETAL TNV AUTOUOTN XPEWoN Tou tocou Twv 100 eupw, To omoio Ba npootebel otov
Aoyaplaopd cag Katd tnv avaxwpnon. Mo onoladnmnote anopia, MapaKaAoULE
anevBuvBOeite 01O MPOOWTIKO HAG.

Credit cards/MOTWTIKEG KAPTES

The following types of credit cards are accepted: Visa, MasterCard, Maestro, JCB. For your
information, due to regulatory requirements, Hotel Z Palace & Congress Center cannot
accept cheques.

Please note that credit card details will be required upon check-in.

lvovtal dektol ol akdAouBol TumoL ToTWTLIKWVY Kaptwv: Visa, MasterCard, Maestro, JCB.
Mpog evnuépwon oag, to Hotel Z Palace & Congress Center 8ev Suvartat va S€xeta
ertay£¢ AOyw VOHOOETIKWVY MEPLOPLOUWV.
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Dinner reservation/Kpatnon yta yeupa
The restaurants within Hotel Z Palace & Congress Center may require a prior reservation for

dinner. For bookings, please refer to your hostess, who will make the necessary
arrangements.

Evbééxetal va anatteital kpdtnon yla deimvo ota eotiatopla tou Hotel Z Palace & Congress
Center. lNa kpatnoeLg, mapakalovpe anevBuvBeite otnv uteVBUVN uToSOXAG TTEAATWY, N
oroia Ba ppovTticel yla TIg anapaitnteg SleubeTHOELC.

Doctor/lMnatpadg

Hotel Z Palace & Congress Center cooperates with a private medical practice in the city of
Xanthi. Depending on the severity of the incident, a doctor may visit the hotel. The doctor’s
fee is arranged directly with the physician. For further information, please contact
Reception.

The nearest hospital is located in the city of Xanthi, at a distance of approximately 3

kilometers. Dialysis facilities are available at the hospital.

To Hotel Z Palace & Congress Center cuvepyaletal He WELWTLKO LATPELO oTNV TTOAN TNG
Zavong. Avaloya pe Tn cofapOTnTa TOU MEPLOTATIKOU, EVOG YLATPOG UTTOPEL va eTilokedOEei
10 £evoboyxeio. H apolfn tou ylatpou SieuBeteital aneuBeiag pe tov iblo. MNa
TepLooOTEPEG MANpodopieg, mapakalovpe ancuBbuvBeite otn PeoePLov.

To KOVTIVOTEPO VOOOKOUELD BplokeTal oTnV MOAN TNG ZAvOng, o€ anootaon nepinou 3
XALOHETpWV. EykaTtaotaoelg alpokaBapong eivat SLaBEoLUEG 0TO VOOOKOUELO.

Dress Code/Kwdkag evbupaoiag

Casual wear is acceptable throughout the resort during daytime. However, for dinner, we
recommend a smart casual dress code. Thank you for your understanding.

KaBnuepwvn évéuon eival amodektr o€ 0Ao 1o B€peTpo KATA TN SLAPKELA TNG NUEPAG.
Qotooo, yla to deinvo, cuotrvou e va akohouBeite evdupatoloyko kwdika smart casual.
EuxaplotoUpe yla tnv katavonon.
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Electricity/HAektplopog

Voltage throughout Mount Athos Resort is 220 V. Adaptors are available. If you require one,
please contact the Concierge Desk.

H tdon og 6Ao to B€épetpo avepyetat ota 220 V. Yridpxouv SLaBECLUOL AVTATTOPEG. X
TIEPLITTWON IOV XPELAOTE(TE, MapakaAOU LUE ETMLKOWVWVNOTE WE To Mpadeio NMAnpodopLwv
(Concierge).

Excursions/EKSPOUMEG

A full program of excursions, historical and sightseeing tours is available at Reception. Our
Concierge will gladly assist you in finding the most suitable tour.

MARpPEG MPpOYpaUUA EKOPOUWY KaL TIEPLNYNOEWY oTta afloBcata eival StaBEéoipo otn
PeogPov. H unevBuvn tou MNpadeiou NMAnpodoplwyv (Concierge) Ba cag BonBnoeL pe xapa
va eTIAEEETE TO KATAAANAO TpOypaQ.

Fire exits, fire extinguishers, smoke detectors / ‘E€odoL kiv6Uvou, mTupooBecTAPES,
OLVLXVEUTEG Kamvou

In case of fire, call Reception by dialing 9. Fire alarms and fire extinguishers are located on
every floor. Meeting points are located outside the main building. Please refer to the
instructions displayed in your room and at the end of the service directory.

Ye neplmtwon ¢wtldg, kaAéote tn PeoeLov mAnktpoloywvtag 9. Xe kaBe 6podo umapyouv
ouvayepUoL mMupKayLag kot tupooBeotipes. Ta onueia ocuvavtnong Bpilokovtal EKTOG TOU
KEVTPLKOU KTipiou. MapakaAol e ouBouleuteite TIg 0dnyieg mou Ppiokovtal oto SWUATLO
KOl 0TO TEAOG TOU KOTOAOYOU UTINPECLWV.

Fitness Center/Tupvaotrplo
Located on the -1st floor.

To yupvaotnplo Bpioketal otov -10 6podo.
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Fresh Flowers/®poka AouAoudLa

To brighten the day of your loved ones, floral services can be arranged for same-day
delivery to Hotel Z Palace & Congress Center or to any external location by contacting the
Concierge Desk.

MNna va dwTtloeTe TNV NUEPA TWV QYATINUEVWY OOG, UTTOPELTE va ETUAEEETE TNV UTINPECLA
AouAouSlwy yla auBnuepov napadoon oto Hotel Z Palace & Congress Center | o€
omnolodnnote onueio emBupeite, emkowvwvwvrtag e 1o Npadgeio MAnpodopLwv
(Concierge).

Guest service & Concierge/E§unnpétnon neAatwv kat ypadeio nAnpodoplwv

The Guest Relations Department of Hotel Z Palace & Congress Center is happy to assist you
with any questions, excursions, information, and special requests.

To tuApa e€unnpétnong nehatwyv tou Hotel Z Palace & Congress Center Ba xapet va cag
BonBnoel pe omolecdimote epWTAOELS, EKOPOUEC, TTANPOdOPLEG KL ELSIKA QULTAMOTAL.

Internet — wireless connection/lvtepvet-AcUppatn ouvdeon

Hotel Z Palace & Congress offers wireless internet access throughout all areas via Wi-Fi
hotspots. In order to connect to Hotel Z Palace & Congress Wi-Fi network, your device must
be capable of and enabled for Wi-Fi connectivity.

Should you face any difficulties, please contact Reception.

To Hotel Z Palace & Congress npoodépel aclpuatn npocfaon oto Stadiktuo og 6GAoUG
TOUG Xwpoug pHéow Siktuou Wi-Fi. Mpokelpévou va cuvdebeite oto Siktuo tou Hotel Z
Palace & Congress, n cuokeun cag Ba npémnel va Stabetel Suvatotnta cuvdeong Wi-Fi.
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Avvatotnta Mapoxng YrnoAoyiotr kot NpocoBacng oto Atadiktuo /Availability of a
Computer and Internet Access

Our hotel features a specially designed Internet Corner, offering guests access to a
computer with internet connectivity. This area is ideal for both professional and personal
tasks, such as sending emails, searching for information, making online bookings, or other
online needs.

This service ensures comfort and convenience, especially for guests traveling for business
purposes or those who do not have their own equipment. The Internet Corner is part of our
commitment to providing modern services and high-quality hospitality.

To Eevodoxeio pag Slabetel eldika Stapopdwpévo Internet Corner, mpoodEpPoOVTAG OTOUG
ETILOKETTEG TN SuvaTtoTnTa XPriong umoAoyloth He mpocBaon oto Stadiktuo. O xwpog

QAUTOG €lval LOAVIKOG yLa ETTOYYEAUOTIKEG OAAA KL TIPOCWTTLKEG EPYACLEG, OTIWG ATIOOTOAN
email, avalntnon nAnpodoplwyv, NAEKTPOVLKEG KPATACELG 1 AAAEG SLASIKTUAKEG OAVAYKEG.

H napoxn avtn e€acdalilel dveon kat eUKoAla, olaitepa yla EMIOKENTEG o Tafldelouv
yla emayyeApatikoug Adyoug A 6ev dlabétouv tov §1ko toug e€omAlopo. To Internet Corner
arnoteAel LEPOG TNEG SECUEVONG LAG VO TIPOODEPOU ULE CUYXPOVEG UTINPECLEG KALL TIOLOTIKN
d\otevia.

Selection of pillows/EmAoyr) pagiiapiwv

Y€ MEPLITTWON TIOU €XETE KATOLA TIPOTINON yla To HagAdpl UTvou oo oo tn oslpd Pillow
Therapy tng COCO-MAT, mapakaAoU e ETILKOWVWVAOTE UE TNV UTtodox ).
Atadopetikol Tumot paglhaplwy gival SLaBELOL KATOTLY QLT HATOGC.

AwaOéoipol tumot pagthaplwv:

e MOP®EAZ: ArtoAO pa&lAdpt pe moUTIoUAa Kot PpTePA TIATILAG, VIO AVETO KOl
&ekoUPAOTO UTIVO.
e NAPKIZZOZ: Ma§Aapt pe duUOLKO KOOUTOOUK yLa BEATLOTN UTIOOTAPLEN TOU QUXEVAL.
AwatiBetal og SUo ekdoYEC:
e Napklooog 1: Me duoLkd KOOUTGOUK YLOL CWOTH EPYOVOULKI UTIOOTAPLEN.
e Napklooog 2: Me nuprva GpucLkoU KaouTooUK, 6 E0wWTEPLKOUC KUAIVEpoUG Kal
YEULON amo roUTouAa Kal GTEPA TTATILAG YL ETUWTAEOV AvVEDH.
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In case you have any preference regarding your sleeping pillow from the Pillow Therapy
collection by COCO-MAT, please contact the reception.
Different types of pillows are available upon request.

Available pillow types:

e MORFEAS: Soft pillow filled with duck down and feathers, designed for a
comfortable and restful sleep.
e NARCISSUS: Pillow made of natural rubber for optimal neck support. Available in
two versions:
e Narcissus 1: With natural rubber for proper ergonomic support.
e Narcissus 2: With a natural rubber core, 6 internal cylinders, and a filling of
duck feathers and down for extra comfort.

Baby cot/MapkokpéBato
Please contact reception in case you need a baby cot.

Y& meplmtwaon mou Xpelaleote MaLSIKO KPERATAKL, TAPAKAAW ETUKOLVWVIOTE UE TNV
urodoxn.

Key card/Kapta dwpatiov

Should you misplace your room key card, please contact the Reception for a replacement.
You are kindly requested to return your room key card to the Reception upon departure.

2€ MEPLITTWON MOV XAOETE TNV KAPTA TOU SWHATIOU 00G, TIOUPAKAAOU LE ETUKOLWVWVIOTE UE
Vv umodoxn yla avtikatdotaon.
MapoakaAeloTe, KATA TNV avaXwPNOoH 0ag, Vo MopadwOoETE TNV KAPTA ToU dSwuatiou oag

otn peoePLov.

Laundry services&ironing/Ynnpeoieg mAnvtupiov Kat oL8EPWHATOG

A laundry list and laundry bag can be found in your wardrobe.
Please place the garments you wish to be cleaned in the laundry bag provided in your
wardrobe and fill in the laundry/ironing list located next to the bag.

Ztnv vtouldra tou Swpatiov oag Ba Bpeite AloTta uTNPECLWV Kal cakoUAQ TTAUVTNpiou.
MNapakaloUpe TonoBetriote Ta pouxa nou entbupeite va kabaplotouv otn cakoLAA
TALVTNPLoU TTou BPLOKETOL OTNV VIOUAATIA 0OG KOL OUUTTANPWOTE TN AloTa
mAuvtnpiou/obepwpatog mou Bploketat SimAa otn cakoUAa.
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Lost and found/AmnoAscBévta
Please report any loss of property to the Reception immediately.

All items left in meeting rooms, public areas, or guest rooms are taken directly to Security.
The items are tagged, placed in a clear plastic bag, and recorded in the “Lost and Found
Book”. They are then securely stored in the Lost and Found safe in the Security office.All
items are kept for a minimum of 30 days and a maximum of 90 days, depending on storage
availability. Cash, credit cards, and jewelry are kept in a separate secure safe within the
Security office.The hotel does not cover shipping costs for lost and found items. Found
articles may be shipped to guests C.0.D., or shipping costs may be charged to a credit card.

Please note that Hotel Z Palace & Congress Center cannot be held liable for any loss or
theft.

MNapakaleioBe va evnuepwoete apeca tnv Ymodoxn yla onoladnmote anwAeLla
avTlKeLLEVOU. OAa ta avilkeipeva mou adrivovtal oe albouoeg cuvavtoewy,
KOLVOXPNOTOUG Xwpoug N dwudtia petadepovral ansubeiag oto TuRua Aodaleiag. Ta
avTlkeipeva kataypadovtal, tonobetovvtal o€ Stadavn TAAOCTIKH CAKOUAA Kall
Kataxwpouvtal oto «BiBAlo AtoAecBévtwv». ITn cuvéxela puldooovtal pe acPAAELD OTO
xpnuatokiBwtio tou TuApatog Aodpaieiag. OAa ta avtikeipeva dlatnpouvtal yla
Staotnua amnod 30 €wg 90 nuépeg, avaloya e T dtabeoipudtnta xwpou. Metpnta,
TILOTWTLKEG KAPTEG Kal Koopunpata puldooovtal o€ Eexwplotd aodaln xwpo oto TuRua
Aodaleiag. To Eevodoyeio dev kaAUmTel Ta €€060 ATOOTOANG AMOAECOEVTWY AVTIKELUEVWV.
Ta eupeBEVTA AVTIKELPUEVA UTTOPOUV VA ATOCTAAOUV OTOUC TIEAATEG UE XPEWON KATA TNV
ntapaAafn (C.0.D.) 4 e XpEwWON OTNV TILOTWTLKI KAPTA TOU TEAATN.

MNapakaloUpue onuelwote OtL to Hotel Z Palace & Congress Center dev dpépeL eubuvn yla
omoladAmote anwAeLa i KAomn.

Mail Services/Yninpeoieg Taxudpopeiov

Incoming mail and messages will be delivered directly to your room. The Reception may
provide you with stamps and is happy to send your letters and postcards for you. Our
Concierge will also make arrangements to courier documents and parcels to anywhere in
the world

Eloepxouevn aAAnAoypadia Oa napasdidetal ansubeiag oto Swudtio cag.H untodoxn
Suvatal va oag MapEXEL YPAUUATOON A KAl LE Xapd Ba avaAdBeL TNV amooToAn tng
aAAnAoypadiag kat Twv postcard yia e0dg. To Mpadeio mAnpodoplwv punopel eniong va
avaAdBel va taxuSpounoeL Eyypada Kal TIOUKETA EK LEPOUG OOG OTIOUSHTIOTE OTOV KOGO.
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Mini bar

Mini bars are replenished daily with a special selection of alcoholic beverages, soft drinks,
and snacks, for your enjoyment as well as that of our younger guests.

We source all products exclusively from trusted suppliers. Please note that, for health and
safety reasons, no replacement of items will be accepted. Upon removal of any item, the
corresponding charge will be automatically added to your bill.

Ta mini bar avavewvovtatl kaBnuepva pe pia e8Ik emiloyn and aAkooAouya mota,
ava UKTIKA Kal ovak, yLo TNV euxapiotnon toco tn Sikr 00g 000 KAl TWV HLKPWVY LAG
dlAwv.

MpopunBeuopacte OAA TA TPOIOVTA ATIOKAELOTIKA ATIO EUTILOTOUG TTPOLNOEUTEG.
MapakaAoUPE CNUELWOTE OTL, Yl AOyoug uyeiag kat acdalelag, dev yivovtal SeKTEG
ETULOTPOPEC I AVTIKATAOTACELG EW6WV. Me tnv adaipeon onoloudnmote npoidvtog, n
avtiotolyn xpéwon Ba nmpooTiBeTal auToOUATA OTOV AOYAPLOCHO COG.

Parking/Xwpog otaBpevong

Two parking areas are available at Hotel Z Palace & Congress Center. Self-parking or valet
service is available.

Electric vehicle charging stations are also available. Please contact the Concierge for
availability and schedule.

AUO xwpol otaBuevong Bplokovtal otn dtaBeon oag oto Hotel Z Palace & Congress Center.
AwatiBetat Suvatotnta otabueuong pe 1 xwpig mapkadopo.

ZtaBpol poptLong NAEKTPLKWY OXNUATWYV gival emiong SltaBéouol. NapakaAeiote va
ETILKOWVWVNOETE e To ypadeio Yrodoyrng/Concierge yla tn Stabecipudtnta Kot To

POV XPrIONG.

Pets/KatowkiSia

For reasons of health and safety we do not allow pets within the Hotel Z Palace & Congress
Center, with the exception of assistance dogs.

Mo Adyoug uyeiag kat aopaAelag dev emitpEnovral ta Katolkidia oto Hotel Z Palace &
Congress Center e povn e€aipeon toug okUAoUG 0dnyouc.
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Pharmacy/®appakeio

Please contact Concierge for directions to the nearest pharmacy on duty.

MapaKkaAeloTE va ETILKOWVWVAOETE HE TO ypadeio MAnpodopLwv yLa odnyleg OXETIKA LE TO
KovTwvotepo epnuepevov dapuakeio.

Room service/Ynnpeoia Swpatiov
Room service is offered from 07:00-00:00
H uninpecia dwpatiov mpoodépetal 07:00-00:00

Restaurants & Bars/ Eotiatopia ko Bar/ Z Palace Brekfast
Breakfast — 7.00 -10.30
Mpwwvo—7.00-10.30

L'etoile Restaurant

A la carte restaurant presents traditional Greek and Europian cuisine with a modern touch
Opening hours: 13.00-23.00

Eotiatoplo a la carte mou mpoodépet mapadoolakr) EAANVIKA Kot EupwTalikn kouliva pe
HOVTEPVEC TIIVEALEG Qpaplo :13.00-23.00

Takeaway package/Zuokevaoia Makétou

Please, ask your waiter for a takeaway package for your meal if needed.

EvnuepwoTte Tov oepPLtopo oag yla va oag apexeL e8Ik cuokevaoia takeaway yla to
YEU O 00G, OE TEPIMTWON TIOU TO XPELAOTELTE.

Safety deposit box/Oupida acdaleiog

Jewelry, money, passports, and other valuable items should be kept in your personal safe
located inside the wardrobe of your room or in the hotel’s shared safety deposit boxes.Upon
departure, please ensure that the safe door is left open.Please note that Hotel Z Palace &
Congress Center cannot be held responsible for valuables left in the room.

Koounuata, xpripata, dtafatrpla kat dAAAa TOAUTLUA aVTLKELPLEVA TIPETEL val dUAACOOVTAL
OTO TIPOCWTILKO oag XpnHaToKLBwTLO TToU BploKeETAL HECA OTNV VTOUAATIO TOU SwHATioU
oaG N ot kowoxpnotes Bupideg aodaleiag Tou Eevodoyxeiou.Katd tnv avaxwpnon oag,
napakalovpe BePalwbOeite 6TL N MOPTA TOU XPNUATOKLBWTLOU TOPAUEVEL
avouytn.Mapakalovpe onuelwote OtL to Hotel Z Palace & Congress Center dev dpépel
€uBuvn yla avtikeipeva aglag mou mapapeEVOUV 0To SWHATLO.
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Security/Acdalela
The premises of Hotel Z Palace & Congress Center are monitored 24 hours a day by the

hotel’s security cameras.
If you wish to contact Security, please refer to the Reception desk.

Ot eykataotdoel Tou Hotel Z Palace & Congress Center mapakoAouBouvtal 24 wpeg To
24wpo ano kapepeg aocdpaieiag tou Eevodoxeiou.

Eav emiBupeite va emikolvwvnoete pe tnv AodpaAela, mapakadeiote va aneuBuvBeite otn
Reception (Yrodoxn).

Sun beds/ZanAwotpeg
In order to ensure that all our guests are satisfied, we would like to inform you about the
sunbed policy at the pool of Hotel Z Palace & Congress Center:

The Pool Bar supervisor is available daily from the morning until 11:00 a.m., and
throughout the day, to assist you in finding a suitable spot.

Please note that sunbed reservations are not available before 11:00 a.m. If you wish to use
the facilities before this time, kindly contact the Reception desk.

For health and safety reasons, personal towels are not permitted. Individually packaged
pool towels are provided throughout the day.

Sunbeds, chairs, and poufs are disinfected before and after each guest’s use.

If you plan to leave your sunbed unattended for more than 30 minutes, we kindly ask you to
inform the staff. Otherwise, unattended items such as towels will be collected and
transferred to the towel storage area.

Ma va dtaodalicoupe OTL OAOL OL ETILOKETTEG LA lval LkavoroLnpuevol, Ba BéAape va oag
EVNUEPWOOUE yLa TNV TOALTIKN amAwoTpwyv otnyv Tioiva tou Hotel Z Palace & Congress
Center:

H urmtebBuvn tou Pool Bar gival StaBoipn kabnuepva ano to npwi éwg tig 11:00 ..,
KaBwg kat kab’ 06An tn dLapkela TG NUEPAS, yla va oag BonBnoet va Bpeite to katdAAnAo
onueio.

MapakaAoUPE CNUELWOTE OTL OL KPATAOELG EamAwoTtpag dev emitpemnovtal mpty Tig 11:00
TLU. EQv emBupeite va XpnOLUOTIOW| OETE TIG EYKATACTACELG TIPLV ATtd QUTH TNV WA,
napakaleiote va aneuBuvBeite otn Reception (Yrmodoyn).

Mo Adyoug uyeiag kal aopAaAelag, Sev EMITPEMOVTAL TPOCWTILKEG TIETOETEC. MapExovTal
kKaB’ 6An tn SLApKELA TNG NUEPAG OTOULIKA CUOKEUOOEVEG TIETOETEG TLOLVAG.
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Ot EamAwoTPEG, oL KAPEKAEG Kal Ta TTOUd armoAupaivovTaL pLv Kal LETA anod KABe xprion
QTtO TOUC ETILOKETTEG.

Z€ MePLTTWON Mo TPOKELTAL va adroeTe TNV EamAwoTtpa oag xwplg enifAedn ya
TeEPLooOTEPO amo 30 Aemtd, mMopakaAOUE VA EVNLLEPWOETE TO POOWTIKO. ALadOPETLKA,
avTikeipeva xwplig emiPAedn, onwg netoeteg, Oa culAéyovtal kal Ba petadEpovtal oTov
XWPO armoBrnKeuoNG NMETOETWV.

Taxi/Toal
To order a taxi, please contact the Reception
Mo va kKaAéoete Taél, mopakaAoUUE EMIKOWVWVNOTE e TNV Peoeyiov.

Television/TnAgdpaon

We provide a wide array of local and international Television Stations. You can find the list
of TV channels in your room.

Z0G MAPEXOUUE PLa eUpELa yKAUA armo TorikoUg Kol SLeBveig tnAgomtikolg otabuoug.
Mropeite va deite tn Alota pe ta Stabéoipa kavaAlo péoa oto SWUATLO oag.

Wake up calls/Ynnpeoia adpunviong
Please, contact Reception Desk.
AmneuBuvBeite oto ypadeio umodoynic.

Security/Acdpalela

Please, do not leave valuables in the room. Place all valuables in the Mount Athos Resort’s safe
deposit box located in your room.

Close the door securely whenever you are in your room and use all locking device provided. Be sure
that windows as well as connecting doors are locked properly.

Do not provide credit card or identify information via a telephone. Hotel Z Palace & Congress
Center staff will not ask for credit card or identity information via the phone.

Be observant when entering the parking lot and do not leave valuables in your vehicle.

If you see or hear suspicious activity, please report your observations to the management.
MapakaAoUpe va unv adprivete MOAUTIUA QVTIKELLEVA 0TO SwHATLO oag. TomtoBeTAOTE TA OTO
XpnUaTtokLBwTLo ou Bpiloketal 0To SWHATLO COC.

KAelote kaAd tnv mopta tou SwHaTtiou oag Kol XpnoLUomoL)ote 0Aov Tov SLaBEoio e€OTALOUO yLa
va kKAeldwoete. Befalwbeite mwg 1000 Ta mapdbupa 600 KoL OL ECWTEPLKEG TIOPTEC Elval
KAELOWHEVEG CWOTA.

Mnv Ttapéxete MANPOPOPLEG OXETIKA E TNV TILOTWTLKI 00G KAPTA 1 TNV TAUTOTNTA 0a¢ LECW
Aedpwvou. To mpoowrikd tou Hotel Z Palace & Congress Center dgv mpokeltal va oag {NTrHoeL Ta
TAPATAVW OTOLXELO HEOW TNAEDWVOU.

Na elote MPooeKTIKOL KABWC ELOEPXECTE OTOV XWPO OTABUEVONG KAl NV adAVETE AVTIKEHEVL
aflag oto autokivnto oac.

Av niécel otnv avtiAnyn ocag omoladnmote UTONTN CUUTEPLPOPQA, TIAPAKAAOUUE AVADEPETE TO
otnv Sloiknon tou éevodoyxeiou.



Hotel Z Palace
Ny
& Congress Center

Water safety/Aocddaleia oto vepo
If you are travelling with small children, please remain with them at all times while they are near the
water.

Severe Weather Conditions

If you are outside, immediately seek safe shelter.
If you are inside, stay away from windows and glass doors.
Use the stairs, not the elevators.

Av taf16eVeTe e PIKpA ToLdLd, mopakaloUpe va Ttapapévete pall toug kaB’ OAn tn SLapKeLa TTOU
Bpiokovtal Kovtd oto vepo.

Avucopeveic Kapkég ZuvOnKeg
Av Bpiokeote £€w, avalntriote apeoa 0.odpaAég KataduyLo.

Av Bplokeote P€oa, TIAPAUEIVETE HOKPLA aTto TtapdBupa Kol YUAALVEC TTOPTEC.
XPNOLUOTIOLROTE TLG OKAAEC KOl OXL TOUG OVEAKUOTAPEG.

Earthquake/Zelopnog
During an Earthquake/Katd tnv StdpKkeia vog 6ELGHLOU

Most injuries occur as people are entering or leaving buildings.

If you are inside, cover your head and crouch under a table or in a corner away from
windows and exterior walls.
If you are outside, seek an open area away from power lines, trees, and buildings.

After an Earthquake

Do not rush outside.

Never use the elevators until they have been inspected and declared safe. Use stairwells
only after being advised that they are safe.

Telephones should be used only for emergency calls. Hotel staff will provide information via
the public address system.

It is typical for aftershocks to occur for several days following the initial earthquake.
Aftershocks usually become less severe over time.
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OL mepLocoTEPOL TpAUUATIOMOL cupBaivouv 6tav oL AvBpwrtoL eLoEpyovTal f e€€pxovtal
arno ta KT pLa.

Av Bpilokeote péoa, KaAUYTE TO KEDAAL OOC KOL TIPOOTATEVTEITE KATW Ao Eva TPATEN I OE
KAmola ywvia, pakpld oo napdbupa kal eEWTEPLKOUC TOLXOUG.

Av Bplokeote €€w, avalntnoTe Evav avoLXTo XwWPOo, HaKpLd arnod nAsktpodopa kaAwdia,
SEévTtpa KoL KTAPLAL.

Meta tov Zelopo

Mnv Blaoteite va Byeite é€w.

Mnv XPNOLLOTIOLEITE TOUG AVEAKUOTAPEG EWG OTOU gAeyxBoUv kal kplBoUv acdaleic.
XPNOLLOTOLELTE TG OKAAEC HOVO OTav oG €XEL eTBePatwOel OTL eival aodaleig.

Ta tNAéPwva PETEL va XPNOLUOTIOLOUVTAL LOVO YLa KANOELG EKTOKTNG avAykng. To
TIPOCWTILKO Tou evodoxeiou Ba cag mapeExel mMAnpodopieg LECW TOU CUCTAHUATOG
QVOKOLWWOEWV.

Eivatl o0vnBeg va akoAouBoUV HETACELOOL YL APKETEG NUEPEG LETA TOV APXLKO CELOUO, OL
ornoiol cuvABwWE HELWVOVTOAL OE €viaon UE TNV mAapodo Tou Xpovou.

Procedure in case of fire/O8nyieg o€ mepimtwon nMUPKAYLAG

In the event of an emergency, the Hotel Z Palace & Congress Center Safety Department will
inform guests of the type of alarm. Guests are kindly requested to familiarize themselves
with emergency exits, fire extinguishers, and safety instructions.

In case of fire, if there is smoke or fire in your room, leave immediately. Close doors behind
you if possible to prevent the spread of fire. Do not take risks; attempt to extinguish only
very small fires and only if it is safe. Always take your room key with you and keep it in a
fixed place for easy access. Remain calm.

If you cannot leave the room, call Reception at 9 and stay inside, as it may be the safest
place. Place wet towels at the bottom of the door to block smoke and remove curtains if
possible. Fill the bathtub or sink with water and use containers to keep materials wet.
Signal your presence at the window with a sheet, stay low to the ground, and cover your
mouth and nose with a damp cloth. Do not break windows unless absolutely necessary. Act
carefully and stay calm.
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Y& meplmtwon EKTakTnG avaykng, tTo Tuua Acdaleiag tou Hotel Z Palace & Congress
Center Ba eVNULEPWOEL TOUG ETILOKETTEC YL TOV TUTIO TOU cuvayepUou. Mapakaleiote va
yvwpilete t1¢ €€660UG KIvdUVOoU, TOUG UPOCBEDTAPEG Kal TIG 06nyieg acdaleiag.

2€ MEPUTTWON TMUPKAYLAG, OV UTIAPXEL KATIVOGS N dwTLd, anoxwpriote apeoa. KAslote Tig
TIOPTEG av eival Suvatodv yla va meploplotel n e€amAwaon. Mnv pLOKAPETE KAl ETULXELPAOTE
KatdoBeon HOVOo UIKPpWVY E0TLWY, av eivat acdalAég. Mapte mavta o KAELSL oag Kot
napapeivete PuxpatuoL.

Av dev unopeite va Byeite, kaAéote tn Reception oto 9 kal peivete péoa. TomoBetnote
BpeYyUEVEC TETOETEC OTNV MOPTA, APALPECTE KOUPTIVEG, YEULOTE UTTAVLEPQA 1) VLT PO UE
vePO Kal xpnoLuomnotiote Soxeia yla Uypavon. AwoTe onpa oto napabupo, HelveTe xaunAa
Kal KAAUPTE pOTN Kal oTopa Le uypo Tavi. Mnv omndte T{apLa EKTOC avaykne. Napapeivete
PoxpatpoL.

Laptop Provision Available /Auvatotnta Napoxn¢ Laptop
Laptop provision is available upon request at the Reception.

MNapéxetal Suvatotnta napoxng laptop katoémv artiuatog otn Reception.

Have we forgotten anything?/Exouvpe exdosl karty;

Please do contact Reception if there is anything else you need during your stay, and if we
can make your stay with us more enjoyable.

MNapoakalovpe aneuBuvBeite otnv utodoxr o€ MePIMTWON IOV XPELAOTEITE OTLONTIOTE KATA
™ SLapkeLa TG SLAUOVNG 0aG, KL OV UTTAPXEL KATL TIOU LTTOPOULE VA KAVOULLE Lo VAl YiVEL
n Slapovr oag Mo EuxXAPLoTH.



